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	Internet Suite 

New User Documentation



	Welcome!


Thank you for purchasing access to Black Book’s Internet Suite. This document is intended to help you get started using the Internet Suite by providing general information about the system and your Black Book support options.

	Overview


The Internet Suite was developed to provide our existing and new customers with an alternative to our print and handheld products. It was designed for ease-of-use with dropdown menus, toolbars, Helpful Hints, and plenty of detailed vehicle valuation information. You can also customize the system by changing the color scheme and background image. The system is compatible with most major browsers, so if you are accustomed to using the Microsoft, Firefox, or any other browser you shouldn’t have any problems.

	Getting Started


When you open your new account the Black Book representative will assign you a logon id and password that will be used to access the system. It is important to note that once you access the system you will have the ability to change both your logon id and password using the USER PROFILE MANAGER option under the ADMIN menu. The URL that will be entered to navigate to the system is http://www.blackbookusa.com. Once there you will see a button for the Internet Suite. Once you click on the button a new window will open with the logon screen. 

Before typing in your logon id and password please note that there is a checkbox on the screen that allows you to save your logon information, so you don’t have to type it in every time you visit the site. A word of caution, if your browser was setup to restrict cookies from being deposited on your computer then this feature will not work. If this is the case then you can enable the cookies option using your browser setup. For instance, if you are using Microsoft Internet Explorer then pull down the TOOLS menu and select INTERNET OPTIONS. On the SECURITY tab there is a button that reads CUSTOM LEVEL and this is where you can enable the cookies. The other major browsers have similar functions for changing your settings.

At this point you are ready to type in your logon id and password to gain entry into the system. 

	How It Works


One important function that was built into the system has to do with restricting multiple people from using the same logon id and password. Stated another way, a hundred people can use the same logon id and password, but they won’t be able to access the system at the same time. When a second user tries accessing the system with the same logon id they will be presented with a message that the logon id is already in use. 

Since the Internet Suite is a subscription-based system it seemed only prudent to control access to the system. In order to integrate this level of control the system always tracks who is logged in and how long you have been logged in. Why track how long I have been in the system? Well, after five minutes the system resets your “active flag” to non-active. We do this so that if you have left our site you will have no problem logging in again. If we didn’t reset the flag then the system would think someone is still using your logon id.

	How It Works (continued)


If you leave the Internet Suite to go to another site or close your browser to go to lunch then you will have to wait five minutes before you can log back onto the system, because that is how long the system waits to reset your account. Is there a way around having to wait the five minutes? Yes, instead of closing your browser window use the LOG OFF SYSTEM function under the EXIT menu. This function resets your account and closes the window, so if you wanted to log right back onto the system you can.

Another important point pertains to those customers who choose to share the same logon id. Once again, they can use the same logon id, but not at the same time. One issue does arise out of sharing the same logon id though. For example, if I was logged onto the system, but got a phone call that lasted over five minutes and I didn’t use the system during that five minute period then the system will reset my “active flag”. After my account has been reset then another user is eligible to use the logon id, because the system thinks the account is inactive. What happens when my phone conversation ends and I am ready to use the system again?  Well, if someone else logged onto the system using the same logon id after your session expired then the next time you try to perform a function, i.e. lookup a vehicle value, you will be routed back to a logon screen that will display a message saying the logon id is already in use.

We realize this seems a little confusing, but for most users it will not be an issue. However, for those customers that choose to share a common logon id we wanted them to fully understand the rules. If you want the ability to share a logon id and not be restricted then contact your Black Book sales representative at 800-367-3759 and they can provide product pricing for unlimited use. 

	Other The Internet Suite Products


· Used Car – provides drilldown, VIN and UVC lookup capabilities 

· New Car – provides drilldown, VIN and UVC lookup capabilities 

· CPI- Cars of Particular Interest – provides vehicle pricing back to 1945

· Motorcycle and Powersports – includes snow mobiles and small watercraft

· Truck and Trailer – includes medium/heavy duty truck and trailer pricing

· VIN Pricing – includes VIN interpretation and vehicle pricing 

· VIN – quick VIN lookup product that contains no vehicle pricing 

· Vehicle Identification System – includes VIN interpretation but no vehicle pricing

· Search Xpress – free form search of the entire used car database with vehicle pricing

· HTML/XML Portal Products – easiest way to add our vehicle values to your web site 

· Historical Values – compares historical used car values back to May of 1999

· Commercial Value – provides calculated commercial value  for vehicle by VIN

	Support


If you are experiencing problems accessing the system or encountering an error then please call 800-300-3515. This toll free line is staffed between 8:00 a.m. – 5:00 p.m. Eastern Standard Time, Monday through Friday. You can also e-mail a support representative at support@blackbookusa.com, but please allow 24 hours for a response.

	Feedback


The Internet Suite of products will always be evolving, because we believe this is the direction our industry and our customers are moving. Much of the new development will be driven by customer feedback, so we urge you to fill out the online feedback form and let us know what you like and don’t like. We would also be interested in knowing what new products you would like to see added to the suite. To access the form simply click on the graphic of an envelope located at the top right hand corner of the Internet Suite browser window. 
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